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FLEXTOR / NON-AUTHORISED PRODUCTS 
 
 

 
The Customer is NOT permitted to: 

 to use the Storage Space and/or Storage Unit in a manner that contravenes the Agreement, 
these General Terms and Conditions or any legislation; 

 to appropriate the Storage Space and/or Storage Unit in any way whatsoever; 
 to carry out commercial activities in or from the Storage Space and/or Storage Unit;  
 to transfer any right under the Agreement, these General Terms and Conditions or any other 

agreement with Merak, or to sublet it, in whole or in part, to third parties; or 
 to use the Storage Space and/or Storage Unit in such a way that Merak and/or other Merak 

Customers are inconvenienced. 
 
The Customer is expressly prohibited from storing the following goods, substances or products in the 
Storage Space and/or Storage Unit. This list is non-exhaustive and also includes similar goods with a 
comparable risk profile: 
 
1) Hazardous, flammable or regulated goods 

a) All goods falling under ADR legislation or similar regulations concerning dangerous substances; 
b) Flammable, explosive or fire-promoting goods, including (but not limited to): 

i) expandable or expanded polystyrene (EPS), including pellets, loose fill, octabins and similar 
forms; 

ii) cocoa and cocoa products (beans, nibs, powders); 
iii) charcoal and related fuels; 
iv) aerosol products, sprays and pressurised containers (acetylene, butane, LPG, propane, 

hydrogen); 
v) pharmaceutical ingredients or chemicals classified as flammable, irritant, toxic or hazardous 

according to the MSDS (acetone, benzene, methylated spirits or methanol, contact and 
neoprene adhesives, air fresheners, petroleum, windscreen de-icer, turpentine, paint, white 
spirit); 

vi) pesticides (including insecticides and herbicides); 
vii) chemicals, radioactive and biological substances; 
viii) toxic substances (methanol, stain removers); 
ix) oxidising substances (hydrogen peroxide and other peroxides, chlorides, concentrated nitric 

and perchloric acids); 
x) harmful substances (paint strippers, corrosive substances, wood preservatives, cleaning 

products, paint thinners); 
xi) sensitising substances; 
xii) fireworks; 
xiii) artificial fertilisers; 
xiv) car and/or motorbike wrecks; 
xv) car tyres (max. 4 per Merak-Box); 

c) Gas cylinders, fuels (petrol, diesel, etc.), batteries (including lithium-ion batteries); 
d) Heavy metals such as mercury, cadmium, zinc, lead and copper; 

 
2) Goods that are incompatible with the fire and insurance arrangements 

a) Goods with a very high fire load or rapid fire development that are incompatible with the existing 
sprinkler or fire detection systems; 

b) Free-flowing plastic granules or bulk plastics that are not packed in cardboard boxes or 
palletised in accordance with insurance requirements; 

c) Actively cooled or heated storage units, such as refrigerated or frozen containers, without prior 
written approval from Merak and its insurer; 

d) Electrical appliances that have been switched on; 
 
3) Goods posing an increased hygienic, biological or pest risk 

a) Edible foodstuffs and other perishable goods; 
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b) Wine and other alcoholic beverages, unless these are stored in such a way that contamination 
and/or damage by and/or from other goods is prevented; 

c) Live or stuffed organisms; 
d) Waste of any kind; 
e) Second-hand goods, used textile products or goods stored in plastic bags; 
f) Organic products susceptible to mould, odour nuisance or pests; 

 
4) Goods that are not operationally or structurally manageable; 

a) Goods whose dimensions, weight or handling requirements are incompatible with the available 
storage containers, warehouse heights or handling equipment; 

b) Installations or equipment that may only be transported or stored in an upright position and 
cannot be handled safely; 

c) Mobile containers, showrooms or structures requiring permanent infrastructure modifications 
(such as electrical connections or structural anchoring); 

 
5) Goods prohibited by law or contract 

a) Goods whose possession, storage or trade is prohibited by applicable law or regulations; 
i) drugs; 
ii) stolen or recovered goods; 
iii) illegally imported goods; 
iv) counterfeit goods; 
v) contraband; 
vi) firearms, explosives or ammunition; 

b) Seized goods or goods intended for destruction, unless explicitly agreed otherwise and insured; 
 
6) Goods of increased value 

a) Cash, securities, financial instruments or shares; 
b) Jewellery, furs, works of art, collectables and items of sentimental, irreplaceable or special 

value; 
 
7) Other excluded goods 

a) Mutagenic or carcinogenic substances; 
b) Asbestos; 
c) Goods for which the required licences or approvals (e.g. FAVV, insurer, fire service, safety 

adviser) are lacking; 
d) Goods that are explicitly refused by Merak, its insurer or the competent authorities on grounds 

of risk, liability or reputational damage. 
 


